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Summary 

 

Please note: 

• Legislation is constantly changing. The information included in this document is noted during 
July 2024.  

• Service dogs are called assistance dogs in most countries. 
• In many countries, even if a service dog is legally allowed in public, many establishments will 

deny access to the dog. 
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North and South America 

United States of America 

• All types of dogs are allowed 

• All disabilities are recognized 

• Requirements 

 Performs at least one task 

 Under control 

 Potty-trained 

• No documentation needed 

• Service dogs are allowed in all places open to the general public, including transportation.  

• To travel into the US with a dog: https://www.cdc.gov/importation/dogs/required-
documents.html  

 Required documents for dogs arriving from dog-rabies free or low-risk countries: 

- CDC Dog Import Form receipt 

 Required documents for dogs traveling from high-risk rabies countries (with access to a 
USDA-Accredited Veterinarian): 

- The Certification of U.S.-issued Rabies Vaccination form must be completed by a USDA-
accredited veterinarian before the dog leaves the United States. For a dog receiving its 
first rabies vaccination, the form must be completed no less than 28 days after the 
vaccine was administered. Booster vaccines are considered valid immediately as long as 
there has been no lapse in vaccine coverage. OR 

- USDA endorsed export health certificate 

 Required documents for dogs traveling from high-risk rabies countries (with access to a 
foreign Veterinarian): 

- Certification of Foreign Rabies Vaccination and Microchip form 

- Submit rabies serologic titer to a CDC-approved laboratory 

Canada 

• Traveling into Canada from the USA with a service dog 

 Proof of rabies vaccination is all that is required 

• For information about Canadian service dog laws, see sections below (each province has 
different requirements) 

https://www.cdc.gov/importation/dogs/required-documents.html
https://www.cdc.gov/importation/dogs/required-documents.html
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• One Atlas client who traveled to Canada explained that she did not experience any access issues 
with her service dog. However, in the places that require certification, she was always asked to 
provide documentation.  

Alberta (Canada) 

• All disabilities are recognized 

• Requirements 

 ADI-accredited OR pass the Service Dog Qualification Assessment 

 Dog must be between 18 months and 9 years old 

 Spayed/neutered 

 Perform at least 3 tasks 

• Documentation 

 Proof of ADI-accreditation or passing score on Service Dog Qualification Assessment 

• Service dogs are allowed in all places open to the general public, including transportation.  

British Columbia (Canada) 

• All disabilities are recognized 

• For ADI/IGDF-accredited dogs 

 A completed Application for a Guide or Service Dog Certificate (Accredited School) 
(SPD0800)  

 A copy of an identification card issued by an accredited training school  

 An electronic copy of a photo that shows the applicant’s face clearly  

 A copy of valid government-issued photo identification such as a passport, BCID, or driver’s 
license 

• For non-ADI/IGDF-accredited dogs 

 A completed Application for a Guide or Service Dog Certificate (Non-Accredited School) 
(SPD0801) 

 A Medical Form Confirming Requirement for Guide Dog or Service (SPD0803) completed by 
a Canadian or U.S. physician or nurse practitioner 

 Written confirmation from a Canadian or U.S. veterinarian or equivalent that your dog has 
been spayed or neutered 

 An electronic copy of a photo that shows the applicant’s face clearly 

 A copy of valid government-issued photo identification such as a passport, BCID, or driver’s 
license. 

• Service dogs are allowed in all places open to the general public, including transportation.  
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Manitoba (Canada) 

• All disabilities are recognized 

• Requirements 

 Individually trained to provide assistance to a person with a disability that relates to the 
person’s disability 

• No documentation needed 

• Service dogs are allowed in all places open to the general public, including transportation.  

New Brunswick (Canada) 

• All types of dogs are allowed 

• All disabilities are recognized 

• Requirements 

 Individually trained to provide assistance to a person with a disability that relates to the 
person’s disability 

• No documentation needed 

• Service dogs are allowed in all places open to the general public, including transportation.  

Newfoundland and Labrador (Canada) 

• All disabilities are recognized 

• Requirements 

 Calm 

 Not cause disturbances 

 Relieve themselves only in designated areas. 

• Documentation 

 Doctor’s note 

• Service dogs are allowed in all places open to the general public, including transportation.  

Nova Scotia (Canada) 

• All disabilities are recognized 

• For ADI/IGDF-accredited dogs 

 a completed application form for a service dog (Accredited Schools) 

  the dog’s breed, sex, color, identifying marks and name 

 written confirmation from the accredited training school that the service dog has completed 
training 
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 a passport-size photograph of the applicant and the dog taken together 

• For non-ADI/IGDF-accredited dogs 

 pass a service dog team assessment administered by St. John Ambulance  

 a completed application form for a service dog (Privately Trained) 

  the dog’s breed, sex, color, identifying marks and name 

 a completed medical form confirming the need for a service dog, completed by a physician 
or nurse practitioner 

 a veterinarian form confirming the dog has been spayed or neutered 

 a passport-size photograph of the applicant and the dog taken together 

• Must carry ID card for public access 

• Service dogs are allowed in all places open to the general public, including transportation.  

Nunavut (Canada) 

• No specific law protecting service dogs 

• “No one may deny accommodation, goods, services or facilities that are available to the public 
or discriminate against anyone with respect to accommodation, services or facilities because of 
disability.” 

Ontario (Canada) 

• All disabilities are recognized 

• All types of dogs are allowed 

• All service dogs must be easily identifiable as a service dog (wear a vest or special harness) OR 
the handler can provide medical documentation of their disability by a doctor. 

• Documentation 

 Certificates and ID cards are not required 

 Doctor’s note 

 Blind people using a guide dog may be asked to show an identification card from the Ontario 
Ministry of the Attorney General 

• Service dogs are allowed in all places open to the general public, including transportation.  

Prince Edward Island (Canada) 

• No laws protecting service dog handlers 

Quebec (Canada) 

• All types of dogs are allowed 

• All disabilities are recognized 
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• No certification 

• No documentation needed 

• Service dogs are allowed in all places open to the general public, including transportation.  

Saskatchewan (Canada) 

• All disabilities are recognized 

• All types of dogs are allowed 

• The service dog must be required by the handler to assist with symptoms or limitations arising 
from their disabilities. 

• No certification 

• No documentation needed 

• Service dogs are allowed in all places open to the general public, including transportation.  

Yukon (Canada) 

• All disabilities are recognized 

• All types of dogs are allowed 

• No certification 

• No documentation needed 

• Service dogs are allowed in all places open to the general public, including transportation.  

Mexico 

• All disabilities are recognized 

• All types of dogs are allowed 

• Dog must perform a task to mitigate the handler’s disability 

• No certification required 

• Service dogs are allowed in all places open to the general public, including transportation.  

• Travel from USA to Mexico with a dog: 

 Upon arrival to Mexico with the pet dog(s) and/or cat(s) in a clean cage(s)/carrier(s), 
travelers must visit the Mexican Animal and Plant Health Inspection Office (OISA), to contact 
the official personnel working with SENASICA. The official personnel will verify the following:  

- That the dog(s) and/or cat(s) does/do not present signs of infectious and contagious 
diseases.  

- The animal(s) is/are free of ectoparasites*.  

- The animal(s) does/do not present fresh wounds or wounds in a healing process.  
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- *If at the physical inspection parasites are detected, the owner/user should contact a 
Veterinarian (anyone) in order he/she applies an appropriate treatment. If ticks are 
detected, the SENASICA personnel will take a sample of the ectoparasite(s) for its 
diagnostic at the official laboratory, and will verify that all parasites are removed from 
the pet(s). The animal(s) will remain at the OISA [Mexican official office] until 
confirmation that the parasites are not exotic/foreign to Mexico, or are not under an 
Animal Health Program (Campaign) in Mexico. Otherwise, SENASICA, through the 
Animal Health General Direction, will determine the measures to be applied. Expenses 
derived from such actions, should be paid by the importer. 

- If your pet(s) is/are under treatment due to lesions and/or infections on the skin due to 
mites, dermatomycosis, dermatophylosis, hairless or similar lesions, you should present 
to the official personnel of SADER/SENASICA the diagnostic and treatment instructed by 
the Veterinarian. Such information should be presented in a letterhead, including the 
professional registration number (or equivalent). Enclosed to the letterhead, it can be 
accepted a copy of the professional registration number (or equivalent).  

- Compliance of what is indicated in this document, does not exempt the importer of 
presenting documents, complying with applications and/or procedures requested by 
other authorities.  

- When the cage/carrier is dirty and/or contains bed disposable (newspaper wood – other 
materials) toys or edible products, a disinfection will be applied, removing all that is 
inside of the carrier/cage, for a proper destruction.  

- Only the portion of food used to feed the animal during the day of arrival, will be 
allowed. 

• One Atlas client who traveled to Mexico explained that she experienced some access issues with 
her service dog. Many people did not understand the laws about service dogs even when she 
explained the laws to them. Many people there are afraid of large dogs. Stray dogs in Mexico 
are a problem. Beware that the stray dogs may not be vaccinated and may approach your dog. 
Additionally, she revealed that places outside Mexico City are often not wheelchair accessible.  

The Bahamas 

• I could not find any law that protects service dog handlers.  

• To travel into the country 

 submit a pet (domestic animal) import application form 

 pay the application fee 

 upon approval, get a copy of the import permit which you will show to Bahamas Customs at 
the time of entry. 

 The following dog breeds are restricted/banned from coming into The Bahamas:  

- Pit Bull  

- Presa Canario  

https://www.bahamaspetpermit.com/bahamas-pet-import-application/
http://www.bahamas.gov.bs/customs/
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- Cane Corso  

- American Bully  

- Staffordshire Terrier  

- Dogo Argentiono  

- Any mixed breed dogs that are mixed with these breeds are also restricted, so a pit bull 
mix is also restricted from importation. 

 BahamasAir and SkyBahamas accept service dogs in the cabin 

One Atlas client who traveled to the Bahamas explained that she did not have any access 
issues with her service dog. Many people did not know about service dogs, but once she 
explained to them the laws, they allowed the dog inside. Stray dogs, however, are a 
problem. Beware that the stray dogs may not be vaccinated and may approach your dog. 

Brazil 

• Assistance dogs are allowed in all public places, including restaurants, shops, and public 
transportation. 

• The service dog must have proof of vaccinations and be on a leash. 

• The dog’s identification and proof of training must be provided by means of a card and tag 
issued by a specialized entity or professional. 

• Brazilian airlines must allow assistance dogs to board and remain with their owners during 
flights. 

• It is necessary to present a certificate or medical report that proves the need for the assistance 
dog to support the disability. 

• The assistance dog must be properly identified, whether by means of a collar, identification tag 
or specific documentation that proves its training and function. 

• The assistance dog must be properly trained and demonstrate appropriate behavior in public 
places, without posing risks or inconvenience to third parties. 

• Guide dogs must be accredited by IGDF 

• Assistance dog is defined as “an animal holding a qualification certificate issued by an assistance 
dog training school and which is in the service of a disabled person who is entirely dependent on 
the animal or who is undergoing training” 

 To travel with a dog from USA to Brazil: 

- Complete and submit the health certificate, which is valid for 60 days from the day the 
USDA Accredited Veterinarian issues (signs) it, and it must be valid at the time of arrival 
in Brazil. 

- Must be vaccinated against rabies 

- Must receive a broad-spectrum treatment against internal and external parasites 
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Europe 

Iceland 

• Service dogs are only defined as the following: 

 a guide dog for the blind 

 a hearing dog for the deaf 

 an assistance dog for people with mobility impairments, epileptics and diabetics, which 
helps individuals with the aforementioned diagnoses to navigate their surroundings 

 has received certified training that is approved by the Icelandic Food and Veterinary 
Authority (MAST). Training programs for service dogs must comply and be accredited by one 
of the following associations: ADI, IGDF, IAADP 

● To enter Iceland 

 The service dog must quarantine for 2 weeks. A permit for home quarantine is only 
applicable to a certified service dog traveling with its handler. 

 An authorized veterinarian in the country of export must perform all required veterinary 
procedures.  

 The dog must remain in the USA for at least 6 months prior to travel 

 Must apply for an import permit 

 When the application has been received by MAST, the importer will be contacted to 
schedule an inspection of the home quarantine. 

• The following documentation must accompany the dog to Iceland:   

 Import permit (can be a copy)  

 Original Certificate of Health and Origin (D1).  

 Original (or certified copy) laboratory report for rabies antibody titre test.  

 Original (or certified copy) laboratory report for other required tests (B.canis, Leishmania 
spp. A.vasorum if applicable)  

 Customs declaration. If the owner has owned the animal for less than 12 months, he/she 
must pay VAT on the purchase price of the animal upon importation. Immigrants are 
required to submit a customs report to the Director of customs, including a receipt 
containing the names and address of the seller and the buyer, the issue date of the receipt 
and when the sale took place. Payment must be made before the pet is released from 
quarantine. 

• The following dogs are prohibited from entry 

 Pregnant and lactating bitches. 
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 Animals that have been injured or undergone major surgery just prior to importation and 
require special supervision or treatment of any kind, except with a special permission by 
MAST.  

 Hybrids from wolves and dogs for at least 10 generations.  

 The following dog breeds, as well as their cross breeds for at least 5 generations. 

- Pit Bull Terrier/Staffordshire Bull Terrier.  

- Fila Brasileiro  

- Tosa Inu  

- Dogo Argentino  

- Cane Corso  

- Presa Canario  

- Boerboel  

- Other dog breeds or cross breeds, considered to be a risk in accordance with MAST. 

Germany 

• Assistance dogs are allowed in all public places, including restaurants, shops, and public 
transportation. However, the dog must have proof of vaccinations and be on a leash. 

• Fully trained service dogs and psychiatric service dogs can fly free of charge in the cabin 

• For the right of access for people with disabilities accompanied by their assistance dog, it is 
sufficient for the assistance dog to be marked with the identification plate with the assistance 
dog logo or to show the ID card for the human-assistance dog community. No further proof is 
required. 

• Allows service dogs for blindness, mobility assistance, hearing impairment, allergies, seizures, 
diabetes, medical alert, psychological disabilities 

• Veterinarian must verify that the dog’s health is suitable for service work  

• The dog must be microchipped 

• Self-trained dogs: training must be over 2 months long and more than 60 hours 

• According to the assessment of the training facility, the dog is ready for training for the type of 
assistance dog that he should be trained to be, especially with regard to his physical condition, 
breed, and external appearance suitable, 

• the dog, according to the training facility's assessment, upon completion of the training will 
demonstrate the obedience required of an assistance dog 

• The dog has not yet completed training to become a protection, guard or herd guard dog has 

• It is not used for breeding if it is a female dog 
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• According to the training facility's assessment, it can be assumed that the dog upon completion 
of the training, the social and social skills required for an assistance dog will exhibit 
environmental behavior; that means that he a) behaves appropriately when in contact with 
people, other animals and other animals and communicates socially competently, b) shows a 
high tolerance for stress and frustration as well as the ability to concentrate required for an 
assistance dog, c) not unreasonably excited even in stressful and conflict situations, reacts 
startled, aggressively or fearfully to acoustic, visual and other environmental stimuli, d) shows a 
high willingness to cooperate and obey the person you trust and e) does not show an 
uncontrollable tendency to hunt. 

• The specific, individual suitability can be proven in particular by one of the following:  

 a severely disabled person's ID card 

 a notice determining the degree of disability 

 a certificate from a social benefit provider 

 a specialist medical certificate. 

• For the evaluation, present the following documents:  

 1. a copy of proof of identity for the person with disabilities and the caregiver, if one is 
available, as well as a photo of the person with them Disabilities 

 2. a certificate of the name, breed, gender and day of birth of the dog as well as the number 
code of the microchip transponder and a photo of the dog,  

 3. the certificate of the dog's health suitability, the findings sheet and the other examination 
results, and a veterinary confirmation of continued health suitability if the veterinary 
examination to prove health suitability was more than one year ago,  

 4. proof of specific, individual suitability 

 5. a copy of the training certificate 

 6. in the event of a deviation from the time requirements, an explanation of the significant 
reasons for this,  

 7. an overview of the assistance provided . 

• The test serves to determine whether the training goal has been achieved and whether the 
community of humans and dogs has the necessary skills to keep animals in a suitable manner 
and to use an assistance dog in accordance with needs and animal welfare required are. The 
examination takes place as an individual examination at the place of residence of the person 
with disabilities.  

• The dog must be at least 21 months old at the time of the test. 

• For more information about the test and requirements, see 
https://www.bmas.de/SharedDocs/Downloads/DE/Gesetze/assistenzhundeverordnung.pdf?__b
lob=publicationFile&v=3 and https://www.bmas.de/DE/Service/Gesetze-und-
Gesetzesvorhaben/assistenzhundeverordnung.html  

https://www.bmas.de/SharedDocs/Downloads/DE/Gesetze/assistenzhundeverordnung.pdf?__blob=publicationFile&v=3
https://www.bmas.de/SharedDocs/Downloads/DE/Gesetze/assistenzhundeverordnung.pdf?__blob=publicationFile&v=3
https://www.bmas.de/DE/Service/Gesetze-und-Gesetzesvorhaben/assistenzhundeverordnung.html
https://www.bmas.de/DE/Service/Gesetze-und-Gesetzesvorhaben/assistenzhundeverordnung.html
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• One Atlas client who traveled to Germany with her service dog says that in Germany, service 
dog users constantly run into access issues because German people often don’t know the laws 
regarding assistance dogs. She explains that it is extremely difficult to have a service dog in 
Germany. 

• A different Atlas client who traveled to Germany (Berlin and Munich) explained that she did not 
experience any access issues with her service dog.  

Italy 

• Currently there appears to be no legal protections for assistance dogs in Italy. However, there 
are laws that are being worked on to introduce these protections. 
https://www.anmvioggi.it/rubriche/parlamento/75008-cani-guida-e-dassistenza-aggiornare-
normativa-anni-settanta.html  

• For a dog to enter Italy, it must have 

 A valid Veterinary Certificate (stating owners details, a description of the animal, details of 
identification and vaccinations)  

 A valid rabies vaccine.  

 A tattoo or a microchip (compatible with standards ISO-11784)  

 The cage or carrier must be labeled with the owner’s name, and their (or a nominated 
person’s) address and contact numbers in Italy.  

 Once in Italy, an Italian vet can issue an EU Pet Passport allowing travel within Europe. 
(please see below)  

 An animal must be over three months old to enter Italian territory. 

France 

• “Access to transport, places open to the public, as well as those allowing a professional, training 
or educational activity is authorized for guide dogs or assistance dogs accompanying persons 
holding the “mobility inclusion” card bearing the words “disability” and “priority” mentioned in 
Article L. 241-3 of the Social Action and Families Code or the person responsible for their 
education throughout their training period.” 
https://www.legifrance.gouv.fr/loda/article_lc/LEGIARTI000033220273  

• “Dogs accompanying disabled people, regardless of the type of disability, whether motor, 
sensory or mental, and whose owners can provide proof of training the animal, are exempt from 
wearing a muzzle in transport, public places, premises open to the public and those allowing 
professional, training or educational activity.” 
https://www.legifrance.gouv.fr/codes/article_lc/LEGIARTI000006583081#LEGIARTI0000065830
81  

• Airlines are required to accept assistance dogs free of charge in the cabin 

https://www.anmvioggi.it/rubriche/parlamento/75008-cani-guida-e-dassistenza-aggiornare-normativa-anni-settanta.html
https://www.anmvioggi.it/rubriche/parlamento/75008-cani-guida-e-dassistenza-aggiornare-normativa-anni-settanta.html
https://www.legifrance.gouv.fr/loda/article_lc/LEGIARTI000033220273
https://www.legifrance.gouv.fr/codes/article_lc/LEGIARTI000006583081#LEGIARTI000006583081
https://www.legifrance.gouv.fr/codes/article_lc/LEGIARTI000006583081#LEGIARTI000006583081
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• Certified training centers must provide a national identification certificate for each dog handed 
over. This card, regulated by law and with numerous mandatory mentions, guarantees the 
accessibility of the dog-handler pair in all public places. https://leschiensdusilence.fr/la-
legislation-du-chien-guide-et-du-chien-dassistance/  

• All disabilities can have a service dog in France 

• To obtain a certificate you must provide 

 a document attesting to your disability and its link with your dog’s specialty.  

 a document certifying that your dog has been trained in an IGDF or ADI-affiliated training 
center. 

• To enter France with a dog 

 The dog must have a microchip and rabies vaccination 

 An accredited veterinarian or military veterinarian must issue the EU health certificate 

 The USDA must endorse the EU health certificate 

 The pet must arrive in the EU within 10 days of the endorsed health certificate 

Spain 

• Assistance dogs are allowed in all public places, including restaurants, shops, and public 
transportation. However, the dog must have proof of vaccinations and be on a leash. 

 The following types of service dogs are recognized. Assistance dogs for psychiatric 
disabilities are not recognized in any part of Spain at this time. 

- guide dogs for the blind or visually impaired 

- signal dogs for the deaf and hard of hearing 

- alert dogs for those with diabetes or epilepsy 

- mobility dogs for those persons who use wheelchairs, walkers or crutches and need 
assistance with things like opening doors, retrieving dropped objects, turning lights off 
and on, etc.  

• For service dogs who are not trained by an accredited organization, certification consists of an 
extensive task training test, public access test, and obedience test. All tests must be done in the 
presence of a trainer, and an unedited video of the testing must be submitted to the head office 
of the program. 

• The ID is required to be carried on a visible part of the dog’s vest. 

• To enter Spain with a dog 

 The dog must have a microchip and rabies vaccination 

 An accredited veterinarian or military veterinarian must issue the EU health certificate 

 The USDA must endorse the EU health certificate 

https://leschiensdusilence.fr/la-legislation-du-chien-guide-et-du-chien-dassistance/
https://leschiensdusilence.fr/la-legislation-du-chien-guide-et-du-chien-dassistance/
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 The pet must arrive in the EU within 10 days of the endorsed health certificate 

Norway 

• Based on Norwegian laws that are available and from reading some experiences of Norwegian 
disabled people, it appears that only mobility and guide service dogs are recognized, and that 
the service dogs must be approved by NAV.  

• “All approved service dogs in Norway follow a strict breeding program through their own dog 
schools. Only Norwegian publicly approved service dogs have a statutory right of access to 
shops, restaurants, transporters etc.” This is from a user’s experience in the comments here: 
https://www.firbenttrening.no/2019/09/15/personlig-terapihund-for-psykiske-lidelser/  

• https://www.nav.no/servicehund  

• To travel from the USA to Norway with a dog: https://www.aphis.usda.gov/pet-travel/us-to-
another-country-export/pet-travel-us-finland-malta-ireland-including-northern   

 The dog must be identified by a microchip 

 The dog must be identified before it is vaccinated against rabies. 

 The dog must have a rabies vaccination and an Anti-Echinococcus treatment 

 The dog must have an EU health certificate or EU pet passport 

 The dog must have tapeworm treatment 

• The following breeds are banned from entering Norway. The ban also applies to crossbreeds 
where there is one or more of these breeds in any proportion:  

 The Pit Bull Terrier  

 The American Staffordshire Terrier  

 The Fila Brasilerio  

 The Toso Inu  

 The Dogo Argentino  

 The Czechoslovakian Wolfdog 

Russia 

• Guide dogs are the only type of assistance dog that is recognized 

• The dog must obtain a guide dog passport 

• Only organizations that have been specifically chosen and approved by the Russian Federal 
Government can legally train guide dogs and certify them  

• Guide dogs are allowed in all public places, including restaurants, shops, and public 
transportation.  

https://www.firbenttrening.no/2019/09/15/personlig-terapihund-for-psykiske-lidelser/
https://www.nav.no/servicehund
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-us-finland-malta-ireland-including-northern
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-us-finland-malta-ireland-including-northern
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• Traveling to Russia with a dog 

 A quarantine period is not required if there are 5 or fewer total number of pets (dogs and/or 
cats total) traveling, and the pets are accompanied by a veterinary health certificate 
endorsed by APHIS, stating that the animals were examined within 5 days of travel. 

 Vaccination against rabies, canine distemper virus, canine adenovirus type 1 (hepatitis), 
canine parvovirus, canine adenovirus type 2 (parainfluenza), and leptospirosis 

 The animal should be transported in clean conveyances/crates/cages. 

United Kingdom (England, Wales, Scotland, and Northern Ireland) 

• An assistance dog is  

 a dog which has been trained to guide a blind person 

 a dog which has been trained to assist a deaf person 

 a dog which has been trained by a prescribed charity to assist a disabled person who has a 
disability that consists of epilepsy or otherwise affects the person’s mobility, manual 
dexterity, physical coordination or ability to lift, carry or otherwise move everyday objects 

 a dog of a prescribed category which has been trained to assist a disabled person who has a 
disability (other than one falling within paragraph of a prescribed kind. 

• Assistance dogs are allowed in all public places, including restaurants, shops, and public 
transportation.  

• ID cards and documentation are not required  

• The following dogs are banned in the UK. They may be allowed if you apply for and are granted 
a Certificate of Exemption 

 Pitbull Terrier 

 Japanese Tosa 

 Dogo Argentino 

 Fila Brasileiro 

 American XL Bully 

• Traveling to the UK  

 In order for the dog to accompany you in the cabin, the dog must be trained by an 
accredited training organization which is a part of either the International Guide Dogs 
Federation or Assistance Dogs International. 

 Dog has been microchipped  

 Dog has a pet passport or health certificate 

 Dog has been vaccinated against rabies 

 You must use an approved route - unless you’re traveling within the UK or from Ireland.  



 

©Copyright 2024, Atlas Assistance Dogs®  Page 16 

 You need to fill in a declaration if you are not going to sell or transfer the ownership of your 
pet.  

 Dogs must have a tapeworm treatment.  

• Notes from an Atlas Client who traveled from the US to UK: It is very easy to enter restaurants, 
trains, buses, and shops. Nobody has questioned the dog or asked the dog to leave. Nobody has 
asked for certification. It was very easy to fly from the UK to the US. However the paperwork 
was extremely extensive and expensive. We had to bring letters from doctors, letters from the 
school talking about the service dog, rabies certificate and vaccinations, a health certificate, a 
letter stating that the dog wouldn’t have to go to the bathroom during the flight, etc. It costs 
$1000 for the health certificate and 495 pounds to bring the dog into England (this fee is waived 
if the dog is ADI-accredited).  

The Netherlands 

• Assistance dogs are trained to help people with everyday tasks. Some reasons people may have 
an assistance dog include:  

 a visual impairment  

 deafness  

 a physical disability such as missing limbs  

 a psychological disability such as autism or PTSD  

 epilepsy  

 diabetes 

• To qualify for an assistance dog, a person must have a statement from an expert. This statement 
must show that the person has a disability that makes it necessary to use an assistance dog. The 
statement can be issued by a doctor, psychologist or other expert who specializes in the 
person's disability. The statement must contain the following information: 
(https://www.hondentrainingen.nl/post/wet-en-regelgeving-hulphonden-in-
nederland#:~:text=In%20Nederland%20zijn%20hulphonden%20wettelijk,restaurants%2C%20op
enbaar%20vervoer%20en%20scholen. ) 

 The name and contact details of the person with the disability  

 The nature of the limitation  

 The reason why the person needs an assistance dog 

• Often, assistance dogs are allowed on planes, trains, buses or boats for free. Only if there is a 
risk to safety, the dog may be refused. Sometimes additional documents are required, such as a 
reservation for your dog when you travel abroad by train or plane.  
(https://www.rijksoverheid.nl/onderwerpen/rechten-van-mensen-met-een-handicap/vraag-en-
antwoord/mag-ik-mijn-hulphond-overal-mee-naartoe-nemen)  

• The law is very vague, but implies that ID cards and documentation are not required 

https://www.hondentrainingen.nl/post/wet-en-regelgeving-hulphonden-in-nederland#:%7E:text=In%20Nederland%20zijn%20hulphonden%20wettelijk,restaurants%2C%20openbaar%20vervoer%20en%20scholen
https://www.hondentrainingen.nl/post/wet-en-regelgeving-hulphonden-in-nederland#:%7E:text=In%20Nederland%20zijn%20hulphonden%20wettelijk,restaurants%2C%20openbaar%20vervoer%20en%20scholen
https://www.hondentrainingen.nl/post/wet-en-regelgeving-hulphonden-in-nederland#:%7E:text=In%20Nederland%20zijn%20hulphonden%20wettelijk,restaurants%2C%20openbaar%20vervoer%20en%20scholen
https://www.rijksoverheid.nl/onderwerpen/rechten-van-mensen-met-een-handicap/vraag-en-antwoord/mag-ik-mijn-hulphond-overal-mee-naartoe-nemen
https://www.rijksoverheid.nl/onderwerpen/rechten-van-mensen-met-een-handicap/vraag-en-antwoord/mag-ik-mijn-hulphond-overal-mee-naartoe-nemen
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• Assistance dogs are allowed in all public places, including restaurants, shops, and public 
transportation.  

• To travel to The Netherlands with a dog: 

 The dog must be micro-chipped (in line with the technical requirements of Annex II of the 
EU Regulation on the movement of pets) or has a clearly readable tattoo if applied before 3 
July 2011  

 The dog must be vaccinated against rabies and had treatment against the tapeworm 
Echinococcus multilocularis 

 The dog must have a valid European pet passport, when traveling from an EU country or 
Northern Ireland to another EU country or Northern Ireland or an EU animal health 
certificate, when traveling from a non-EU country. 

Switzerland 

• Certified assistance dogs are allowed in all public areas and transportation. 

• The person accompanying the dog must be in possession of a special legitimation card for 
assistance dogs.  

• Assistance dogs must be identified by a special mark on their collar. 

• Guide dogs for the blind must be identified by a collar tag from the institution that trained them 
and by a special mark on their collar. 

• Working dog passports can only be obtained if your dog is trained by one of the following 
approved organizations. https://www.sbb.ch/fr/informations-voyages/besoins-
individuels/voyager-mobilite-reduite/fahrverguenstigungen.html  

 École pour chiens d’aveugle  

 Allschwil Stiftung Ostschweizerische Blindenführhundeschule  

 Verein für Blindenhunde und Mobilitätshilfen 

 Farah Dogs  

 SwissHelpDogs  

 Simpera  

 Le Copain  

 Fondation Arthanis 

 Paws & You 

 Medical Flair 

• To enter Switzerland with a dog 

 The dog must have a microchip and rabies vaccination 

https://www.sbb.ch/fr/informations-voyages/besoins-individuels/voyager-mobilite-reduite/fahrverguenstigungen.html
https://www.sbb.ch/fr/informations-voyages/besoins-individuels/voyager-mobilite-reduite/fahrverguenstigungen.html
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 An accredited veterinarian or military veterinarian must issue the EU health certificate 

 The USDA must endorse the EU health certificate 

 The pet must arrive in the EU within 10 days of the endorsed health certificate 

• Restricted breeds: 

 American Staffordshire Terrier  

 Boerboel  

 Bullmastiff  

 Cane Corso  

 Dogue Argentin  

 Dogue de Bordeaux  

 Fila Brasileiro  

 English Mastiff  

 Matin Espagnol  

 Matin de Naples  

 Pitbull  

 Presa  

 Canario Rottweiler  

 Thai Ridgeback Dog  

 Tosa Inu 

• If you are a pet parent to a potentially dangerous breed in Switzerland, you will need to: 
https://petraveller.com.au/blog/banned-breeds-in-switzerland  

 Pass a behavioral test– Both the pet and the pet parent must undergo a behavioural 
evaluation to assesses the pet’s behavior and the ability of the pet parent to control the pet 
in different situations.  

 Neuter the pet– Potentially dangerous dog breeds must be neutered or spayed before they 
are seven months old.  

 Lead and muzzle– These dogs must be on a short lead and be muzzled at all times in public 
spaces.  

 Be an adult– You must be 18 years or older to own a potentially dangerous breed.  

 Have insurance– Liability insurance is mandatory for all potentially dangerous breeds.  

 Have a single pet– You can have only one pet in your household if you own a potentially 
dangerous dog breed unless you are allowed an exemption. 

  

https://petraveller.com.au/blog/banned-breeds-in-switzerland
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Denmark  

• A person (P) has a disability if: (a) P has a physical or mental impairment, and (b) the impairment 
has a substantial and long-term adverse effect on P’s ability to carry out normal day-to-day 
activities. 
https://disabilityin.org/country/denmark/#:~:text=The%20Danish%20Act%20on%20Prohibition,
on%20grounds%20of%20disability%2C%20etc.  

• No public or private business can discriminate on the basis of disability. 
https://www.ft.dk/samling/20171/lovforslag/l221/20171_l221_som_vedtaget.htm  

• The Act on Prohibition of Discrimination on the Ground of Disability does not appear to 
specifically mention assistance dogs. However, a case involving a guide dog provides more 
clarity about the rights of assistance dogs. 
https://www.retsinformation.dk/eli/retsinfo/2019/9467  

 A blind person with a guide dog has the same rights as a sighted person, and the dog is 
necessary for the person's movement. This means that dog and owner can move in the 
same places as a sighted person. The Danish Health Authority has, for example, exempted 
guide dog users from the ban on taking dogs to restaurants and food shops.  

• To enter Denmark with a dog: https://www.aphis.usda.gov/pet-travel/us-to-another-country-
export/pet-travel-us-denmark  

 The dog must have a microchip and rabies vaccination 

 An accredited veterinarian or military veterinarian must issue the EU health certificate 

 The USDA must endorse the EU health certificate 

 The pet must arrive in the EU within 10 days of the endorsed health certificate 

• Possession and breeding of the following dogs is prohibited: 
https://www.retsinformation.dk/eli/lta/2021/329#:~:text=februar%202020.,angiver%20besidde
rens%20navn%20og%20adresse.  

 Pit bull terrier 

 Tosa inu 

 American Staffordshire terrier 

 Fila brasileiro 

 Dogo argentino 

 American Bulldog 

 Boerboel 

 Kangal 

 Central Asian ovtcharka 

 Caucasian ovtcharka 

https://disabilityin.org/country/denmark/#:%7E:text=The%20Danish%20Act%20on%20Prohibition,on%20grounds%20of%20disability%2C%20etc
https://disabilityin.org/country/denmark/#:%7E:text=The%20Danish%20Act%20on%20Prohibition,on%20grounds%20of%20disability%2C%20etc
https://www.ft.dk/samling/20171/lovforslag/l221/20171_l221_som_vedtaget.htm
https://www.retsinformation.dk/eli/retsinfo/2019/9467
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-us-denmark
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-us-denmark
https://www.retsinformation.dk/eli/lta/2021/329#:%7E:text=februar%202020.,angiver%20besidderens%20navn%20og%20adresse
https://www.retsinformation.dk/eli/lta/2021/329#:%7E:text=februar%202020.,angiver%20besidderens%20navn%20og%20adresse
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 South Russian ovtcharka 

 Tornjak 

 Sarplaninac 

Sweden 

• Assistance dogs for blindness, mental health conditions, physical disabilities, hearing loss, 
epilepsy, diabetes, and more are recognized.  
https://www.do.se/diskriminering/diskrimineringsgrunder/funktionsnedsattning-en-av-
diskrimineringsgrunderna/ledar--och-assistanshundforares-skydd-enligt-diskrimineringslagen  

• All people have the right to participate in society on equal terms. Discrimination is prohibited by 
law. Guide and assistance dog handlers are covered by the ban on discrimination related to 
disability. The prohibitions on discrimination include restaurants, shops, department stores, 
health centers, hospitals, doctors' surgeries, swimming pools, theaters and gyms. This also 
applies to public transport, ride services and taxis. 
https://www.do.se/diskriminering/diskrimineringsgrunder/funktionsnedsattning-en-av-
diskrimineringsgrunderna/ledar--och-assistanshundforares-skydd-enligt-diskrimineringslagen  

• In order to buy or train a dog as an assistance dog, you first need a medical certificate. The 
medical certificate must describe the illness or injury you have and certify that it is of a 
permanent nature. https://www.1177.se/undersokning-
behandling/hjalpmedel/syn/ledarhundar-och-assistanshundar/  

• Owner-training is allowed. https://www.1177.se/undersokning-
behandling/hjalpmedel/syn/ledarhundar-och-assistanshundar/  

• All training is finished with an examination of you and the dog together. After that, a test is 
taken every year. https://www.1177.se/undersokning-behandling/hjalpmedel/syn/ledarhundar-
och-assistanshundar/  

• To enter Sweden with a dog: https://www.aphis.usda.gov/pet-travel/us-to-another-country-
export/pet-travel-us-sweden  

 The dog must have a microchip and rabies vaccination 

 An accredited veterinarian or military veterinarian must issue the EU health certificate 

 The USDA must endorse the EU health certificate 

 The pet must arrive in the EU within 10 days of the endorsed health certificate 

Finland 

• A guide dog for a visually impaired person, a hearing dog for a hearing impaired person, an 
assistance dog for a physically disabled person and other dogs that assist a person with a 
disability or a long-term illness, such as a support dog and a hypo dog, may be brought into the 
customer premises of the food service apartment. With the consent of the operator, pets may 
be brought into the food service facilities of the apartment. Customers must be notified of such 

https://www.do.se/diskriminering/diskrimineringsgrunder/funktionsnedsattning-en-av-diskrimineringsgrunderna/ledar--och-assistanshundforares-skydd-enligt-diskrimineringslagen
https://www.do.se/diskriminering/diskrimineringsgrunder/funktionsnedsattning-en-av-diskrimineringsgrunderna/ledar--och-assistanshundforares-skydd-enligt-diskrimineringslagen
https://www.do.se/diskriminering/diskrimineringsgrunder/funktionsnedsattning-en-av-diskrimineringsgrunderna/ledar--och-assistanshundforares-skydd-enligt-diskrimineringslagen
https://www.do.se/diskriminering/diskrimineringsgrunder/funktionsnedsattning-en-av-diskrimineringsgrunderna/ledar--och-assistanshundforares-skydd-enligt-diskrimineringslagen
https://www.1177.se/undersokning-behandling/hjalpmedel/syn/ledarhundar-och-assistanshundar/
https://www.1177.se/undersokning-behandling/hjalpmedel/syn/ledarhundar-och-assistanshundar/
https://www.1177.se/undersokning-behandling/hjalpmedel/syn/ledarhundar-och-assistanshundar/
https://www.1177.se/undersokning-behandling/hjalpmedel/syn/ledarhundar-och-assistanshundar/
https://www.1177.se/undersokning-behandling/hjalpmedel/syn/ledarhundar-och-assistanshundar/
https://www.1177.se/undersokning-behandling/hjalpmedel/syn/ledarhundar-och-assistanshundar/
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-us-sweden
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-us-sweden
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consent when entering the service area. https://www.avustajakoira.fi/avustajakoirista/mita-
laki-sanoo-avustajakoirista/  

• The dog must be leashed and potty-trained. https://www.avustajakoira.fi/avustajakoirista/mita-
laki-sanoo-avustajakoirista/  

• The decision of the 2020 complaint resolution of the Deputy Ombudsman of the Parliament 
states that an assistance dog fits the definition of a medical rehabilitation aid, as does a guide 
dog. https://www.invalidiliitto.fi/tukea/avustajakoirat  

• The dog does not have to be leashed. 
https://www.finlex.fi/fi/laki/ajantasa/2003/20030612#L4P14  

• To travel from the USA to Finland with a dog: https://www.aphis.usda.gov/pet-travel/us-to-
another-country-export/pet-travel-us-finland-malta-ireland-including-northern   

 The dog must be identified by a microchip 

 The dog must be identified before it is vaccinated against rabies. 

 The dog must have a rabies vaccination and an Anti-Echinococcus treatment 

 The dog must have an EU health certificate or EU pet passport 

 The dog must have tapeworm treatment 

Belgium 

• A person with an assistance dog cannot be denied access to any building or part of building, 
place or space, public or private, intended for public use as well as paid transport of persons 
https://www.badf.be/fr/droit-dacces/explication-des-textes-juridques/  

• the dog must be identifiable by means of an identity document issued by the approved 
instructor responsible for the training and/or the host family. A dog that has been trained or is 
being trained can be recognized by the wearing of a harness or cape. 
https://www.badf.be/fr/droit-dacces/explication-des-textes-juridques/  

• To travel from the USA to Belgium with a dog:   

 The dog must be identified by a microchip 

 The dog must be vaccinated against rabies. 

 The dog must have an EU health certificate or EU pet passport.  The EU health certificate 
must be endorsed by the USDA. 

  

https://www.avustajakoira.fi/avustajakoirista/mita-laki-sanoo-avustajakoirista/
https://www.avustajakoira.fi/avustajakoirista/mita-laki-sanoo-avustajakoirista/
https://www.avustajakoira.fi/avustajakoirista/mita-laki-sanoo-avustajakoirista/
https://www.avustajakoira.fi/avustajakoirista/mita-laki-sanoo-avustajakoirista/
https://www.invalidiliitto.fi/tukea/avustajakoirat
https://www.finlex.fi/fi/laki/ajantasa/2003/20030612#L4P14
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-us-finland-malta-ireland-including-northern
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-us-finland-malta-ireland-including-northern
https://www.badf.be/fr/droit-dacces/explication-des-textes-juridques/
https://www.badf.be/fr/droit-dacces/explication-des-textes-juridques/
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Africa 

South Africa 

• Assistance or Service Animals are defined as animals that are individually trained to work or 
perform tasks to assist persons with disabilities. 

• Assistance Dogs are allowed in public places such as buildings, restaurants on boats or airplanes, 
etc., where animals are normally not allowed.  

• Assistance Dogs are required to wear certain equipment while out in public, which includes 
Assistance Dog Vests / Bibs and Harnesses. 

• A national ID registration system is being developed. 

• Entering South Africa with a dog 

 Must apply for and receive a veterinary import permit 

 U.S. origin dogs entering South Africa are required to be test negative for Trypanosoma 
evansi (surra) on both the CATT and Giemsa blood smear tests. All surra testing must occur 
at one of the two internationally recognized OIE Reference Laboratories for surra testing 

 All other required tests must be completed at an officially approved laboratory located in 
the United States.  

 The animal's microchip number must be recorded on all laboratory reports.  

 APHIS endorsement of the health certificate is required after it has been issued by a USDA 
Accredited Veterinarian. Health certificate issuance and endorsement must occur within 10 
days of the pet's travel. 

 Rabies vaccine 

 Brucella canis: Serum agglutination OR Rapid slide agglutination test 

 Trypanosmoa evansi: BOTH Card agglutination test* AND Giemsa blood smear* *Both tests 
MUST be performed at an OIE Reference Laboratory 

 Babesia gibsoni: TWO tests: EITHER Immunoflouresence antibody test OR ELISA using the 
BgTRAP antigen; AND EITHER Giemsa blood smear OR Real-time PCR 

 Dirofilaria immitis: Microfilarial filtration test 

 Leishmaniosis: Indirect fluorescent antibody test OR ELISA test OR Direct agglutination test 
OR Western blot/membrane immunoassay 

 Required parasitic treatments 

- Dirofilaria immitis: from the date of negative testing, until export, at the required 
intervals: you are required to provide the date(s) of administration of D. immitis 
preventative (a.k.a. heartworm) medication after a negative test result for Dirofilaria has 
been received, and before the date of health certificate issuance. There should be at 
least ONE treatment date listed in section 6.1 of the certificate AFTER the test result of 
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the negative heartworm test was received and BEFORE (or on the same day as) the 
USDA Accredited Veterinarian signs the health certificate (unless using ProHeart SR-12 
injectable annually) 

- Leishmania and Babesia gibsoni: the animals must be treated with an effective acaricide, 
and with insect repellent, registered in South Africa within 30 days before departure. 
Any acaricide and insect repellent product licensed for use in the United States for the 
prevention of insect disease vectors, namely ticks and flies, may be used. This can be 
administered as a combination product (Ex: K9 Advantix II) or individually (Ex: both a 
permethrin product and an imidacloprid product). The date(s) of application, product 
names and dosages must be recorded in Item 6.2 of the certificate PRIOR TO submitting 
the certificate for APHIS endorsement. 

Morocco 

• Appears to be no laws regarding assistance dogs  

• Traveling to Morocco with a dog: https://www.aphis.usda.gov/pet-travel/us-to-another-
country-export/pet-travel-us-morocco  

 Need an international health certificate  

Tunisia  

• Appears to be no laws regarding assistance dogs  

• Traveling to Tunisia with a dog: https://www.bringfido.com/travel/international/tunisia/  

 Pets traveling to Tunisia require a valid health certificate issued by a licensed veterinarian in 
the country of origin, which must show proof of rabies vaccination at least 30 days prior to 
travel.  

 Pets will only be accepted into Tunisia at Carthage International Airport.  

 The following breeds will not be permitted entry: Rottweiler, Pitbull, Tosa or Mastiff. 

Egypt 

• Appears to be no laws regarding assistance dogs  

• Traveling to Egypt with a dog: https://www.aphis.usda.gov/pet-travel/us-to-another-country-
export/pet-travel-united-states-egypt  

 Need a veterinary health certificate  

Kenya  

• Very little information is available about their assistance dog laws. I did find that a lisence is 
required for assistance dogs. http://www.kenyanpundit.com/wp-
content/uploads/2009/07/animal-control.pdf  

https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-us-morocco
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-us-morocco
https://www.bringfido.com/travel/international/tunisia/
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-united-states-egypt
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-united-states-egypt
http://www.kenyanpundit.com/wp-content/uploads/2009/07/animal-control.pdf
http://www.kenyanpundit.com/wp-content/uploads/2009/07/animal-control.pdf
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• Here’s an interesting story about someone who traveled with their guide dog to Kenya: 
https://wechope.org/we-c-hope/guide-dog-in-kenya/  

• Traveling to Kenya with a dog: https://www.aphis.usda.gov/pet-travel/us-to-another-country-
export/pet-travel-united-states-kenya  

 Need an international health certificate  

Asia 

South Korea 

• Guide dogs, hearing dogs, mobility dogs, and psychiatric dogs are recognized. 
https://www.easylaw.go.kr/CSP/CnpClsMain.laf?csmSeq=1003&ccfNo=2&cciNo=3&cnpClsNo=2 
The Korea Assistance Dog Association (one of only few service dog organizations in Korea) trains 
these four types of service dogs. http://www.helpdog.org/sub/kind.php  

• The following is from https://en.namu.wiki/w/%EC%95%88%EB%82%B4%EA%B2%AC  

 “The Minister of Health and Welfare may issue assistance dog badges (hereinafter referred 
to as “assistance dog badges”) to assistance dogs for the disabled.” 

 “Anyone with a disability accompanied by an assistance dog with an assistance dog sign 
must use public transportation or enter a place where many people go or gather, such as 
public places, lodging facilities, and food service establishments, with justifiable grounds.” 

 “The Minister of Health and Welfare may designate a specialized training institution for the 
training and supply of assistance dogs for the disabled.” 

 “Necessary matters concerning the subject of issuance of guide dog badges, procedures for 
issuance, and designation of specialized training institutions shall be determined by 
Ordinance of the Ministry of Health and Welfare.” 

• There does not appear to be information online about what is involved in acquiring the 
assistance dog badge from the Minister of Health and Welfare.  

• One person on Reddit: “I lived in Seoul for nearly 4 years with a service dog. They are only 
credentialing ADI/IGDF program animals and only for certain types of disabilities” 
https://www.reddit.com/r/service_dogs/comments/1b7y16i/flying_into_incheon_korea/  

• Traveling from the US to Korea with a dog: 
(https://www.aphis.usda.gov/print/pdf/node/3661#:~:text=Health%20certificates%20must%20
be%20legible%2C%20accurate%2C%20and%20complete.&text=Rabies%20vaccines%20must%2
0be%20current,pets%20under%2090%20days%20old.&text=A%20rabies%2Dneutralization%20a
ntibody%20test,higher) 

 Rabies vaccines and tests  

- Rabies vaccines must be current and given prior to arrival in Korea. Rabies vaccine is not 
required for pets under 90 days old. A rabies-neutralization antibody test (0.5 IU/ml or 

https://wechope.org/we-c-hope/guide-dog-in-kenya/
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-united-states-kenya
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-united-states-kenya
https://www.easylaw.go.kr/CSP/CnpClsMain.laf?csmSeq=1003&ccfNo=2&cciNo=3&cnpClsNo=2
http://www.helpdog.org/sub/kind.php
https://en.namu.wiki/w/%EC%95%88%EB%82%B4%EA%B2%AC
https://www.reddit.com/r/service_dogs/comments/1b7y16i/flying_into_incheon_korea/
https://www.aphis.usda.gov/print/pdf/node/3661#:%7E:text=Health%20certificates%20must%20be%20legible%2C%20accurate%2C%20and%20complete.&text=Rabies%20vaccines%20must%20be%20current,pets%20under%2090%20days%20old.&text=A%20rabies%2Dneutralization%20antibody%20test,higher
https://www.aphis.usda.gov/print/pdf/node/3661#:%7E:text=Health%20certificates%20must%20be%20legible%2C%20accurate%2C%20and%20complete.&text=Rabies%20vaccines%20must%20be%20current,pets%20under%2090%20days%20old.&text=A%20rabies%2Dneutralization%20antibody%20test,higher
https://www.aphis.usda.gov/print/pdf/node/3661#:%7E:text=Health%20certificates%20must%20be%20legible%2C%20accurate%2C%20and%20complete.&text=Rabies%20vaccines%20must%20be%20current,pets%20under%2090%20days%20old.&text=A%20rabies%2Dneutralization%20antibody%20test,higher
https://www.aphis.usda.gov/print/pdf/node/3661#:%7E:text=Health%20certificates%20must%20be%20legible%2C%20accurate%2C%20and%20complete.&text=Rabies%20vaccines%20must%20be%20current,pets%20under%2090%20days%20old.&text=A%20rabies%2Dneutralization%20antibody%20test,higher
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higher) must be completed*.  A rabies-neutralization test is not required for pets under 
90 days old.  

- Microchip  
The pet(s) must have an ISO-compliant microchip*  

 Health Certificate  

- The pet(s) must be accompanied by a valid health certificate issued by a USDA 
Accredited Veterinarian and endorsed by USDA. 

Japan 

• Recognizes guide dogs, hearing dogs, and service dogs  

 “the term “service dog” means a dog that assists physically disabled persons whose daily life 
is significantly hindered due to a physical disability by picking up and carrying objects, 
assisting with putting on and taking off clothes, changing posture, supporting when standing 
and walking, opening and closing doors, operating switches, requesting rescue in 
emergencies, and other assistance in compensating for a physical disability” 

• Assistance dogs are allowed in all public places, including restaurants, shops, and public 
transportation. 

• Assistance dogs must be clearly labeled 

• The dog must be fully under control  

• The Minister of Health, Labour and Welfare may, pursuant to the provisions of an Ordinance of 
the Ministry of Health, Labour and Welfare, designate, upon application, designate assistance 
dog training facilities 

• Assistance dogs must be clean, vaccinated, and healthy 

• The above information is from https://elaws.e-
gov.go.jp/document?lawid=414AC1000000049_20210901_503AC0000000036  

• If Japan receives a consultation from an overseas assistance dog user and determines that the 
applicant meets a certain standard, Japan will issue a limited time certificate for overseas 
assistance dog user. https://www.mhlw.go.jp/content/000428888.pdf  

 The assistance dog must be a guide dog, hearing dog, or service dog as defined in the first 
bullet point.  

 The dog must be from an ADI/IGDF-accredited school 

 Japan will verify that the user has a disability 

 Videos or behavior assessment at the airport may be necessary 

https://elaws.e-gov.go.jp/document?lawid=414AC1000000049_20210901_503AC0000000036
https://elaws.e-gov.go.jp/document?lawid=414AC1000000049_20210901_503AC0000000036
https://www.mhlw.go.jp/content/000428888.pdf
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India 

• There does not appear to be a specific law to protect the rights of assistance dogs. However, 
people with disabilities are protected according to The Rights of Persons with Disabilities Act, 
2016. 
https://www.indiacode.nic.in/bitstream/123456789/15939/1/the_rights_of_persons_with_disa
bilities_act%2C_2016.pdf  

https://www.indiacode.nic.in/bitstream/123456789/15939/1/the_rights_of_persons_with_disabilities_act%2C_2016.pdf
https://www.indiacode.nic.in/bitstream/123456789/15939/1/the_rights_of_persons_with_disabilities_act%2C_2016.pdf
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 Discrimination against disabled people is illegal. “‘discrimination’ in relation to disability, 
means any distinction, exclusion, restriction on the basis of disability which is the purpose or 
effect of impairing or nullifying the recognition, enjoyment or exercise on an equal basis 
with others of all human rights and fundamental freedoms in the political, economic, social, 
cultural, civil or any other field and includes all forms of discrimination and denial of 
reasonable accommodation” 

 “‘person with disability’ means a person with long term physical, mental, intellectual or 
sensory impairment which, in interaction with barriers, hinders his full and effective 
participation in society equally with others” 

• Air India permits a fully trained psychiatric service dog to assist a qualified individual with a 
disability on direct flights to or from the US. Air India defines a service animal as a dog that is 
individually trained to do work or perform tasks for the benefit of a qualified individual with a 
disability, including a physical, sensory, psychiatric, intellectual, or other mental disability. 
https://www.airindia.com/in/en/travel-information/health-medical-assistance/travelling-with-
service-dog.html  

• India has banned the import of the following ferocious breeds of dogs, including mixed and 
cross breeds: 

 Pitbull Terrier 

 Tosa Inu 

 American Staffordshire Terrier 

 Fila Brasileiro 

 Dogo Argentino 

 American Bulldog 

 Boerboel 

 Kangal 

 Central Asian Shepherd Dog 
(Ovcharka) 

 Caucasian Shepherd Dog (Ovcharka) 

 South Russian Shepherd Dog 
(Ovcharka) 

 Tornjak 

 Sarplaninac 

 Japanese Tosa 

 Akita 

 Mastiffs (Boerbulls) 

 Rottweiler 

 Terriers (specific types not 
specified) 

 Rhodesian Ridgeback 

 Wolf dogs 

 Presa Canario 

 Akbash Dog 

 Moscow Guard Dog 

 Cane Corso 

 Any dog commonly known as a 
Bandog (or Ban Dog) 

• Traveling from the USA to India with a dog: https://www.aphis.usda.gov/pet-travel/us-to-
another-country-export/pet-travel-united-states-india  

 Complete the health certificate https://www.aphis.usda.gov/sites/default/files/india-
dogs.pdf  

https://www.airindia.com/in/en/travel-information/health-medical-assistance/travelling-with-service-dog.html
https://www.airindia.com/in/en/travel-information/health-medical-assistance/travelling-with-service-dog.html
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-united-states-india
https://www.aphis.usda.gov/pet-travel/us-to-another-country-export/pet-travel-united-states-india
https://www.aphis.usda.gov/sites/default/files/india-dogs.pdf
https://www.aphis.usda.gov/sites/default/files/india-dogs.pdf
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 Apply for the DGFT license 

 No Objection Certificate (NOC): These must be obtained from a quarantine centre in India 
15 days before importation. The easiest way is to hire a local pet relocator agent to assist 
with the Animal Quarantine and Certification Service  

 Original veterinary certificate: Dogs must be free from Aujeszky’s Disease, distemper, rabies, 
leishmaniasis and leptospirosis, while cats must be free from rabies and distemper. 
Imported pets should also be microchipped  

 Vaccination record: Pets must have a certificate proving that the animal has been vaccinated 
against rabies. The Indian embassy in Berne, Switzerland, provides the only thorough list of 
vaccination requirements 

 On arrival, the Regional Officer/ Quarantine Officer will examine the health of dog/cat, 
verify the veterinary certificate and vaccination records of imported dog/cat. If the pet(s) 
is/are free from any clinical illness as well as the documents including veterinary 
certificate/vaccination records are found in order, the animals imported as pets under 
accompanied baggage or un-accompanied baggage shall be quarantined for 15 days. If the 
pet is detected with any signs of clinical illness during quarantine, the period of quarantine 
may be extended depending on the disease and its severity. Dogs/cats brought for 
temporary visits, such as shows, visitors, travelers, therapy, assistance and security 
purposes, along with masters, shall be exempted from 15 days quarantine period provided 
the owner of the pet presents required documents: passport/pet book/health card of dog, 
passport of owner, visa return journey ticket, health certificate issued by the veterinary 
authority in the name of owner carrying the dog; and proof of purpose of visit. 

Oceania 

Australia 

• An assistance dog must be accredited under a law of a State or Territory that provides for the 
accreditation of animals trained to assist a persons with a disability to alleviate the effect of the 
disability; or accredited by an animal training organization prescribed by the regulations for the 
purposes of this paragraph; or trained: to assist a person with a disability to alleviate the effect 
of the disability; and to meet standards of hygiene and behavior that are appropriate for an 
animal in a public place. Assistance dogs are allowed in public places, including restaurants, 
transportation, hotels, etc. This law superseeds Austrailian state legislation 
https://www8.austlii.edu.au/cgi-bin/viewdb/au/legis/cth/consol_act/dda1992264/ 
https://www.canineessentials.com.au/laws-in-australia/  

• Each state/territory has different legislation governing assistance dogs 

• The following breeds cannot be imported: 
https://www.rockhamptonregion.qld.gov.au/CouncilServices/Animal-Management/Fact-sheets-
and-forms/Copy-of-Animal-Management-Cats-and-Dogs-Act-2008-1  

 Dogo Argentino  

https://www8.austlii.edu.au/cgi-bin/viewdb/au/legis/cth/consol_act/dda1992264/
https://www.canineessentials.com.au/laws-in-australia/
https://www.rockhamptonregion.qld.gov.au/CouncilServices/Animal-Management/Fact-sheets-and-forms/Copy-of-Animal-Management-Cats-and-Dogs-Act-2008-1
https://www.rockhamptonregion.qld.gov.au/CouncilServices/Animal-Management/Fact-sheets-and-forms/Copy-of-Animal-Management-Cats-and-Dogs-Act-2008-1
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 Fila Brasileiro  

 Japanese Tosa  

 American Pit Bull Terrier  

 Pit Bull Terrier  

 Perro de Presa Canario  

 Presa Canario 

• Traveling from the USA to Australia with a dog: https://petraveller.com.au/blog/bringing-your-
pet-to-australia-all-you-need-to-know  

 The USA is a Group 3 country 

 The dog must have a microchip  

- The microchip must be read by an Avid, Trovan, Destron or any other ISO-compatible 
reader  

- It should be an ISO-compliant 15-digit microchip.  

- DAFF does not accept pets with microchip numbers starting with 999 and nine-digit 
microchips. 

 Pets from Group 2 and 3 countries (USA is group 3) need their identities verified before 
travelling to Australia. DAFF requires a competent authority in the exporting country to 
identify the pet before the import. Pet parents must approach a competent authority in the 
export country to scan the microchip and identify the pet. The authority will provide the 
evidence of the scan and identification directly to DAFF. 

 Pet dogs and cats must be vaccinated against rabies and other common canine and feline 
diseases before travelling to Australia. These vaccinations must be valid for the entire post-
entry quarantine period. 

 Dogs must be vaccinated against leptospirosis, distemper, hepatitis, parvovirus, para-
influenza, and bordetella bronchiseptica 

 In addition to the vaccinations mentioned above, dogs from Group 2 and 3 countries must 
be tested for the following canine diseases by a competent government-approved 
veterinarian.  

- Brucella canis (Brucellosis) – Desexed dogs are exempt from testing for Brucellosis. If 
your dog is not desexed, a government-approved vet must scan and verify the microchip 
number before collecting the blood sample to test for Brucellosis. The test must be 
either a rapid slide agglutination test (RSAT), a tube agglutination test (TAT) or an 
indirect fluorescent antibody test (IFAT). It should be done within 45 days of export and 
produce a negative result.  

- Leishmania infantum (Leishmaniosis) – The vet must scan and verify your pet’s 
microchip before collecting the blood sample to test for Leishmaniosis using an indirect 

https://petraveller.com.au/blog/bringing-your-pet-to-australia-all-you-need-to-know
https://petraveller.com.au/blog/bringing-your-pet-to-australia-all-you-need-to-know
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fluorescent antibody test (IFAT) or an enzyme-linked immunosorbent assay (ELISA). The 
test must be done within 45 days of travel, producing a negative result.  

- Leptospira canicola (Leptospirosis) – Dogs not vaccinated for Leptospirosis must test for 
the disease using a microscopic agglutination test (MAT). The vet must scan the 
microchip before drawing blood for the sample. It should be done within 45 days of 
travel and produce a negative result at a serum dilution of 1:100. 

 Pet cats and dogs must receive two internal parasite treatments 14 days apart, effective 
against nematodes and cestodes. The treatment has to be administered by a government-
approved veterinarian within 45 days before the date of export. The second treatment must 
be given five days before travel.  

 Pet dogs must be treated for external parasites at least 30 days before the travel date. The 
dog has to be treated for ticks and fleas continuously till the date of travel by a government-
authorised pet. 

 If your pet travels to Australia from a Group 3 country, they need a rabies vaccination with 
an inactivated or recombinant rabies vaccine before the flight. The vaccine must be 
administered in an approved country when the pet is at least 84 days old. The vaccine must 
be continuously valid from the date of vaccination before drawing the blood sample for 
RNATT up to the date of export. 

 The RNAT test is used to determine the efficacy of the rabies vaccine on your pet. Blood for 
the sample must be drawn around 3-4 weeks after the rabies vaccination. The test must be 
conducted in an approved lab in an approved country. Before drawing the sample, a 
government-approved vet has to scan the microchip and record the microchip number 
accurately on the sample tube. The RNAT test must be either a fluorescent antibody virus 
neutralisation (FAVN) test or a rapid fluorescent focus inhibition test (RFFIT), and the report 
has to be in English. The report must contain the microchip number, sampling date and 
location, signature of the person issuing the report, test type and the test result. DAFF 
accepts a result of 0.5 IU/ml or more; anything less than 0.5 IU/ml is not acceptable, and 
you will have to re-vaccinate your pet and repeat the testing process till you get an 
acceptable result. The test is valid for 12 months from the sampling date; make sure your 
pet travels to Australia before the test expires. An official government veterinarian in the 
country of export must check the RNAT test laboratory report and rabies vaccination 
certificate and complete, sign and stamp the RNAT test declaration. There is a mandatory 
waiting period of 180 days after the sample arrives at the lab for the test. Your pet can 
travel to Australia only after the waiting period and if the result is satisfactory. 

 Pet parents can apply for the import permit online on the Biosecurity Import Conditions 
System (BICON) portal. Pets from Group 3 countries must attach the rabies vaccination 
certificate and RNAT test declaration and report as supporting documents with the 
application. The import fees costs $1265, which must be paid online on the BICON portal. 

 Pets from the USA must spend 10 to 30 days at the quarantine centre in Mickleham. 

 Pets from Group 2 and 3 countries can fly on any airline but must arrive directly at 
Melbourne International Airport. The pet must travel in the cargo hold as manifest cargo in 
an IATA-approved crate. During their journey, pets can transit through any country if they 
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stay on the aircraft after touchdown. If your cat or dog needs to tranship (change aircraft) 
during their journey, they may do so only in the following cities: Amsterdam, Copenhagen, 
Dubai, Frankfurt, Hong Kong, London or any other Group 1 or 2 countries. The pet must stay 
in the international part of the airport and must remain in a place where contact with other 
animals is minimal. If your pet’s crate is opened during transhipment, it must be sealed 
again by a competent authority in the transhipment country with a certificate detailing the 
circumstances. After your pet arrives at Melbourne International Airport, DAFF officials will 
collect your pet and transfer them directly to the Mickleham Post Entry Quarantine Facility. 
Pet dogs and cats from Group 2 countries must stay at the Centre for at least ten days 
before they are released to your care. Pets from Group 3 countries must remain at the 
quarantine centre for 30 days unless a competent authority has identified them before 
export. If your pet shows signs of illness or other conditions that could increase their risk of 
spreading disease, their stay at the quarantine centre will be extended. 

New South Wales (Australia) 

• An assistance animal in NSW must fit under any of these descriptions:  

 the animal is accredited by an animal training organisation prescribed by the Australian 
Government  

 the animal is trained to help a person with disability and meet standards of hygiene and 
behaviour appropriate for an animal in a public place. 

• Owners need to register assistance animals on the NSW Pet Registry via their local council. 
There is no fee for registering an assistance animal, but you must fill out and give council a Pet 
Registration form.  

• Councils can request reasonable proof that your animal is a genuine assistance animal. This 
must include a signed statement that you are using the assistance animal for that purpose, plus 
either of the following proof points:  

 evidence that your animal has been trained to support your needs and meet standards of 
hygiene and behaviour appropriate for an animal in a public place  

 evidence that the animal has received training by an animal training organisation. This could 
be a certificate or another form of documentation from the organisation.  

• A person with disability has the right to train their own assistance animal. However, they must 
be able to prove this training means the animal meets the definition of an assistance animal. 

https://www.petregistry.olg.nsw.gov.au/assistance-
animals#:~:text=An%20assistance%20animal%20in%20NSW,animal%20in%20a%20public%20pla
ce.  

Queensland (Australia) 

• The Guide, Hearing and Assistance Dogs Act 2009 protects the public access rights of handlers 
accompanied by their certified dogs.  

https://www.petregistry.olg.nsw.gov.au/assistance-animals#:%7E:text=An%20assistance%20animal%20in%20NSW,animal%20in%20a%20public%20place
https://www.petregistry.olg.nsw.gov.au/assistance-animals#:%7E:text=An%20assistance%20animal%20in%20NSW,animal%20in%20a%20public%20place
https://www.petregistry.olg.nsw.gov.au/assistance-animals#:%7E:text=An%20assistance%20animal%20in%20NSW,animal%20in%20a%20public%20place
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• You can gain certification by working with one of the approved trainers/training institutions to 
complete the certification and Public Access Test (PAT) process. 
https://www.qld.gov.au/disability/out-and-about/ghad/handlers/approved-trainers-and-
training-institutions  

• Once your dog is certified, the trainer will provide you with a handler’s identity card and a blue 
and white guide hearing and assistance dogs badge to display on your dog’s coat or harness. 

• The Public Access Test (PAT) is one component of certification and establishes a minimum 
standard for guide, hearing and assistance dogs to be certified under the Guide, Hearing and 
Assistance Dogs Act 2009 (the Act). https://www.qld.gov.au/disability/out-and-
about/ghad/handlers/getting-certified  

 You must work with an approved trainer or training institution to train your dog, conduct 
the PAT with you and your dog and certify your dog. This process ensures your dog is safe 
and effective in public places, public passenger vehicles, and places of accommodation and 
that you (or your alternative handler if required) can physically control your dog.  

 Certified dogs must:  

- perform identifiable physical tasks or behaviours to assist a person with disability in a 
way that reduces their need for support  

- pass a PAT conducted by an approved trainer within 7 days before certification and prior 
to requesting a handler identity card  

- not be a restricted breed under the Animal Management (Cats and Dogs) Act 2008  

- be de-sexed and vaccinated  

- not have been declared a dangerous dog under a local law.  

- Dogs must also undergo regular skill updating to ensure they stay safe and effective in 
public places and public passenger vehicles. 

South Australia (Australia) 

https://dogandcatboard.com.au/dogs/assistance-dogs  

https://cdn.dogandcatboard.com.au/dogandcatboard/docs/Resources/AssistanceDogsAndPubli
cAccess-FS.pdf  

• Assistance dogs do not have to be labeled. 

There are two ways that a person can prove that their dog is an assistance animal. The first is: 

• In South Australia assistance dogs can only be accredited under the Dog and Cat Management 
Act 1995 by either the Dog and Cat Management Board or the following prescribed 
accreditation bodies:  

 Royal Society for the Blind 

 Guide Dogs Australia 

https://www.qld.gov.au/disability/out-and-about/ghad/handlers/approved-trainers-and-training-institutions
https://www.qld.gov.au/disability/out-and-about/ghad/handlers/approved-trainers-and-training-institutions
https://www.qld.gov.au/disability/out-and-about/ghad/handlers/getting-certified
https://www.qld.gov.au/disability/out-and-about/ghad/handlers/getting-certified
https://dogandcatboard.com.au/dogs/assistance-dogs
https://cdn.dogandcatboard.com.au/dogandcatboard/docs/Resources/AssistanceDogsAndPublicAccess-FS.pdf
https://cdn.dogandcatboard.com.au/dogandcatboard/docs/Resources/AssistanceDogsAndPublicAccess-FS.pdf
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 Lions Hearing Dogs 

 Assistance Dogs Australia 

 Righteous Pups Australia 

 Vision Australia 

 Integra Service Dogs Australia 

 Canine Interaction 

 Houndorf 

• Accredited assistance dogs are issued with identity cards which the handler should show if 
requested.  

• Applying for accreditation through the Dog and Cat Management Board  

 The Accreditation of Assistance Dogs policy lists the requirements/criteria and the 
application process. If you believe you meet the criteria set out in the above policy, an 
application can be forwarded to the Dog and Cat Management Board via email or by post to 
GPO Box 1047, Adelaide 5001. If it is determined you meet the application criteria, a Public 
Access Test will be arranged. This will be at your cost with the board's approved assessor. 

The second method is: 

• a handler needs to show evidence, if requested, of both:  

 The need for an assistance animal – such as a medical certificate providing evidence that the 
handler has a disability and that the assistance animal alleviates the effects of the disability 

 Relevant training – such as a certificate from either a Vet or training organisation, which 
demonstrates that the dog has been trained to alleviate the effects of the disability, and 
meets standards of hygiene and behaviour appropriate for an animal in a public place. 

Tasmania (Australia) 

• Tasmania has laws that apply to guide dogs and hearing dogs (but does not apply to assistance 
dogs). This law is called the Guide Dogs and Hearing Dogs Act 1967. This law lets people with a 
vision or hearing impairment have complete access to all areas with their guide or hearing dog. 
The individual may be asked to provide an ID card issued to them by the training organization. 
https://www.dpac.tas.gov.au/divisions/local_government/legislation/current_legislation/dog_c
ontrol/dog_control_faqs 
https://www.legislation.tas.gov.au/view/whole/html/inforce/current/act-1967-042  

Victoria (Australia) 

• assistance dog means a dog that is trained to perform tasks or functions that assist a person 
with a disability to alleviate the effects of his or her disability 
https://content.legislation.vic.gov.au/sites/default/files/29c43705-c5ac-3ef7-9ca2-
366392ee6f7e_10-16aa020%20authorised.pdf  

https://www.dpac.tas.gov.au/divisions/local_government/legislation/current_legislation/dog_control/dog_control_faqs
https://www.dpac.tas.gov.au/divisions/local_government/legislation/current_legislation/dog_control/dog_control_faqs
https://www.legislation.tas.gov.au/view/whole/html/inforce/current/act-1967-042
https://content.legislation.vic.gov.au/sites/default/files/29c43705-c5ac-3ef7-9ca2-366392ee6f7e_10-16aa020%20authorised.pdf
https://content.legislation.vic.gov.au/sites/default/files/29c43705-c5ac-3ef7-9ca2-366392ee6f7e_10-16aa020%20authorised.pdf
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• disability means— (a) total or partial loss of a bodily function; or (b) the presence in the body of 
organisms that may cause disease; or (c) total or partial loss of a part of the body; or (d) 
malfunction of a part of the body, including— (i) a mental or psychological disease or disorder; 
(ii) a condition or disorder that results in a person learning more slowly than people who do not 
have that condition or disorder; or (e) malformation or disfigurement of a part of the body— 
and includes a disability that may exist in the future (including because of a genetic 
predisposition to that disability) and, to avoid doubt, behaviour that is a symptom or 
manifestation of a disability https://content.legislation.vic.gov.au/sites/default/files/29c43705-
c5ac-3ef7-9ca2-366392ee6f7e_10-16aa020%20authorised.pdf  

• A person must not refuse to provide accommodation to a person with a disability because that 
person has an assistance dog. 
https://content.legislation.vic.gov.au/sites/default/files/29c43705-c5ac-3ef7-9ca2-
366392ee6f7e_10-16aa020%20authorised.pdf  

• A person must not require, as a term of providing accommodation to a person with a disability 
who has an assistance dog— (a) that the dog be kept elsewhere; or (b) that the person pay an 
extra charge because of the dog. 
https://content.legislation.vic.gov.au/sites/default/files/29c43705-c5ac-3ef7-9ca2-
366392ee6f7e_10-16aa020%20authorised.pdf  

• To use public transport, you need to receive a pass. To receive a pass, you’ll need to provide 
evidence that your assistance animal is formally trained to help you manage your disability, and 
meets similar standards of hygiene and obedience as a Guide Dog. Guide Dogs and hearing dogs 
(working or in-training) can already travel free and don’t need an Assistance Animal Pass. 
https://www.ptv.vic.gov.au/tickets/myki/concessions-and-free-travel/assistance-animal-pass/  

• There is no public access test in Victoria https://www.ptv.vic.gov.au/tickets/myki/concessions-
and-free-travel/assistance-animal-pass/  

Western Australia (Australia) 

• From https://www.dlgsc.wa.gov.au/local-government/community/cats-and-dogs/applying-for-
assistance-dog-approval :  

• People with assistance dogs trained by the following organisations are automatically granted 
public access rights under the Dog Act 1976, including access to any building or place open to or 
used by the public for any purpose, or travel on public transport.  

 Assistance Dogs Australia  

 Guide Dogs WA (owned and operated by EverAbility Group Limited)  

 Lions Hearing Dogs  

 Seeing Eye Dogs Australia  

 Royal Guide Dogs Association of Australia and affiliated bodies 

• While many dogs are trained by the organisations listed above, it is also possible for assistance 
dogs to be trained privately. Public access rights for privately trained assistance dogs may be 

https://content.legislation.vic.gov.au/sites/default/files/29c43705-c5ac-3ef7-9ca2-366392ee6f7e_10-16aa020%20authorised.pdf
https://content.legislation.vic.gov.au/sites/default/files/29c43705-c5ac-3ef7-9ca2-366392ee6f7e_10-16aa020%20authorised.pdf
https://content.legislation.vic.gov.au/sites/default/files/29c43705-c5ac-3ef7-9ca2-366392ee6f7e_10-16aa020%20authorised.pdf
https://content.legislation.vic.gov.au/sites/default/files/29c43705-c5ac-3ef7-9ca2-366392ee6f7e_10-16aa020%20authorised.pdf
https://content.legislation.vic.gov.au/sites/default/files/29c43705-c5ac-3ef7-9ca2-366392ee6f7e_10-16aa020%20authorised.pdf
https://content.legislation.vic.gov.au/sites/default/files/29c43705-c5ac-3ef7-9ca2-366392ee6f7e_10-16aa020%20authorised.pdf
https://www.ptv.vic.gov.au/tickets/myki/concessions-and-free-travel/assistance-animal-pass/
https://www.ptv.vic.gov.au/tickets/myki/concessions-and-free-travel/assistance-animal-pass/
https://www.ptv.vic.gov.au/tickets/myki/concessions-and-free-travel/assistance-animal-pass/
https://www.dlgsc.wa.gov.au/local-government/community/cats-and-dogs/applying-for-assistance-dog-approval
https://www.dlgsc.wa.gov.au/local-government/community/cats-and-dogs/applying-for-assistance-dog-approval
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granted on application to the department. The applicant must be able to demonstrate that 
there is a need for an assistance dog and that the dog meets the specified training criteria. 

• To apply for public access rights for a dog not trained by one of the recognized organisations 
named above, a policy and application form must be completed and submitted to the 
department. This must be accompanied by a copy of electronic photographs of the applicant 
and the dog. Following approval, applicants will be provided with an identification card that 
must be carried on the named person at all times. Approved applications are valid for two years, 
or six months for dogs granted a probationary approval. If an approval is close to expiring, it can 
be renewed if still required. 

• Steps for making an assistance dog approval application  

 Read the Assistance Dog Approvals Policy and Application Form, along with the Deciding 
Whether to Make an Application for an Assistance Dog. These documents will help you 
understand the process that DLGC undertakes to assess assistance dog approvals, the types 
of approvals granted and information as to whether or not you should make an application.  

 If you decide you want to commence an application for an assistance dog, you will then 
need to ensure you collect all the necessary documentation to enable you to complete an 
Assistance Dog Application Form. Visit your vet and medical practitioner to obtain the 
declarations needed to fill out parts 3 and 4 of the Assistance Dog Application Form.  

 You will need to provide evidence from your relevant local government that your dog is 
registered and microchipped. This can be in the form of an email, letter or copy of 
registration papers from your local government. Contact your local government to arrange 
this documentation.  

 The dog must undertake and pass a Behaviour and Obedience Assessment (BOA). This will 
need to be submitted to the department by the Independent Public Access Test Assessor 
who has undertaken the assessment. The department can provide you with details of 
approved Independent Public Access Test Assessors that you can contact to arrange for a 
BOA to be undertaken.  

 Finalise the Assistance Dog Application and submit it to the department for consideration. 
Please ensure all parts are completed and signed.  

 Applications can be submitted to legislation@dlgsc.wa.gov.au. 

• Once a dog has completed its initial 6-month probationary period, it is eligible to receive a full 
two-year approval. To be approved, the dog and its handler must pass the Public Access Test 
(PAT). The PAT indicates the minimum standard that must be achieved in order to be considered 
safe and effective in accessing public areas and public passenger vehicles on a daily basis. 
Independent PAT assessors are approved by the department. Applicants need to show that they 
are capable of administering the PAT and ensuring that the dog is capable of being well behaved 
in public places and on public transport. All PAT assessors are responsible for their fee structure 
and organising tests with their clients. Once a PAT has been completed, the original assessment 
form must be forwarded to the department within seven working days. After a dog has 
successfully completed the PAT, the applicant is responsible for submitting an application form 
seeking to have the dog's approval upgraded to a full two-year approval. Once a dog has 

mailto:legislation@dlgsc.wa.gov.au
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received a full two-year approval, this approval can be renewed each two years. A renewal will 
require the submission of a renewal form. The dog will also need to recomplete a PAT to 
demonstrate that the dog is still safe to be taken into public areas. 

• Under the Dog Act 1976, a dog that is approved under a law in another state or territory has 
public access rights in Western Australia. 

Australian Capital Territory (Australia) 

• Persons who use an assistance animal have rights of access to all public places that people are 
normally allowed access to. All users of assistance animals have public access rights under 
Commonwealth law, regardless of whether the handler has an ID card or whether the assistance 
animal is wearing a special coat or harness. It is not a requirement for an assistance animal to 
wear any form of identification to gain legal rights of access. 
https://www.cityservices.act.gov.au/pets-and-wildlife/domestic-animals/assistance-
animals#:~:text=Under%20the%20Commonwealth%20Disability%20Discrimination,animal%20in
%20a%20public%20place.  

Jervis Bay Territory (Australia) 

• Although the Jervis Bay Territory is not part of the Australian Capital Territory, the laws of the 
ACT (Australian Capital Territory) apply, in so far as they are applicable and, providing they are 
not inconsistent with an Ordinance, in the Territory by virtue of the Jervis Bay Acceptance Act 
1915. https://www.infrastructure.gov.au/territories-regions-cities/territories/jervis-bay-
territory/governance-administration  

• Therefore, the law is: 

 Persons who use an assistance animal have rights of access to all public places that people 
are normally allowed access to. All users of assistance animals have public access rights 
under Commonwealth law, regardless of whether the handler has an ID card or whether the 
assistance animal is wearing a special coat or harness. It is not a requirement for an 
assistance animal to wear any form of identification to gain legal rights of access. 
https://www.cityservices.act.gov.au/pets-and-wildlife/domestic-animals/assistance-
animals#:~:text=Under%20the%20Commonwealth%20Disability%20Discrimination,animal%
20in%20a%20public%20place.  

Northern Territory (Australia) 

• Assistance animals used to assist persons with a disability are permitted in Department of 
Education facilities. Assistance animals are required to be controlled, trained, and meet 
standards of hygiene and behaviour that are appropriate for an animal in a public place. 
https://legislation.nt.gov.au/Search/~/link.aspx?_id=CC1A6ED73BDE459085AD903F88351258&
amp;_z=z  

• An assistance animal is a dog or other animal that is trained and accredited to assist persons 
with a disability to alleviate the effect of the disability and meets the standards of hygiene and 
behaviour that are appropriate for an animal in a public place. Trained or accredited means 
trained or accredited by a training organisation or State or Territory body prescribed by 

https://www.cityservices.act.gov.au/pets-and-wildlife/domestic-animals/assistance-animals#:%7E:text=Under%20the%20Commonwealth%20Disability%20Discrimination,animal%20in%20a%20public%20place
https://www.cityservices.act.gov.au/pets-and-wildlife/domestic-animals/assistance-animals#:%7E:text=Under%20the%20Commonwealth%20Disability%20Discrimination,animal%20in%20a%20public%20place
https://www.cityservices.act.gov.au/pets-and-wildlife/domestic-animals/assistance-animals#:%7E:text=Under%20the%20Commonwealth%20Disability%20Discrimination,animal%20in%20a%20public%20place
https://www.infrastructure.gov.au/territories-regions-cities/territories/jervis-bay-territory/governance-administration
https://www.infrastructure.gov.au/territories-regions-cities/territories/jervis-bay-territory/governance-administration
https://www.cityservices.act.gov.au/pets-and-wildlife/domestic-animals/assistance-animals#:%7E:text=Under%20the%20Commonwealth%20Disability%20Discrimination,animal%20in%20a%20public%20place
https://www.cityservices.act.gov.au/pets-and-wildlife/domestic-animals/assistance-animals#:%7E:text=Under%20the%20Commonwealth%20Disability%20Discrimination,animal%20in%20a%20public%20place
https://www.cityservices.act.gov.au/pets-and-wildlife/domestic-animals/assistance-animals#:%7E:text=Under%20the%20Commonwealth%20Disability%20Discrimination,animal%20in%20a%20public%20place
https://legislation.nt.gov.au/Search/%7E/link.aspx?_id=CC1A6ED73BDE459085AD903F88351258&amp;_z=z
https://legislation.nt.gov.au/Search/%7E/link.aspx?_id=CC1A6ED73BDE459085AD903F88351258&amp;_z=z
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regulation. 
https://legislation.nt.gov.au/Search/~/link.aspx?_id=CC1A6ED73BDE459085AD903F88351258&
amp;_z=z  

• It is not unlawful for a person to: (a) request a person with an assistance animal to produce 
evidence that the animal is an assistance animal; and (b) if the person with an assistance animal 
does not produce evidence that the animal is an assistance animal – discriminate against the 
person on the ground that the person has the animal. 
https://legislation.nt.gov.au/Search/~/link.aspx?_id=CC1A6ED73BDE459085AD903F88351258&
amp;_z=z  

New Zealand 

• Disability assist dog means a dog certified by one of the organisations listed in Schedule 5 as 
being a dog that has been trained (or is being trained) to assist a person with a disability 
https://www.legislation.govt.nz/act/public/1993/0082/latest/DLM304217.html?search=sw_096
be8ed81e6926d_assistance+dog_25_se&p=1&sr=0  

• Organizations listed in Schedule 5: 

 Assistance Dogs New Zealand 

 Hearing Dogs for Deaf People New Zealand 

 K9 Medical Detection New Zealand 

 K9 Search Medical Detection 

 Mobility Assistance Dogs Trust 

 New Zealand Epilepsy Assist Dogs Trust 

 Perfect Partners Assistance Dogs Trust 

 Royal New Zealand Foundation of the Blind Incorporated 

• Disability assist dogs have access to public places 

• All service dogs travelling to New Zealand must have an import permit issued by the New 
Zealand Ministry for Primary Industries (MPI) indicating that they are certified. 
https://www.airnewzealand.com/special-assistance-flying-service-
dog#:~:text=All%20service%20dogs%20travelling%20to,indicating%20that%20they%20are%20c
ertified.  

• For Air New Zealand, A recognised organisation is a fully accredited member of Assistance Dogs 
International (ADI) or a full member of the International Guide Dog Federation (IGDF). 
Additionally this includes organisations as set out in the New Zealand Dog Control Act. 
https://www.airnewzealand.com/special-assistance-flying-service-
dog#:~:text=All%20service%20dogs%20travelling%20to,indicating%20that%20they%20are%20c
ertified.  

https://legislation.nt.gov.au/Search/%7E/link.aspx?_id=CC1A6ED73BDE459085AD903F88351258&amp;_z=z
https://legislation.nt.gov.au/Search/%7E/link.aspx?_id=CC1A6ED73BDE459085AD903F88351258&amp;_z=z
https://legislation.nt.gov.au/Search/%7E/link.aspx?_id=CC1A6ED73BDE459085AD903F88351258&amp;_z=z
https://legislation.nt.gov.au/Search/%7E/link.aspx?_id=CC1A6ED73BDE459085AD903F88351258&amp;_z=z
https://www.legislation.govt.nz/act/public/1993/0082/latest/DLM304217.html?search=sw_096be8ed81e6926d_assistance+dog_25_se&p=1&sr=0
https://www.legislation.govt.nz/act/public/1993/0082/latest/DLM304217.html?search=sw_096be8ed81e6926d_assistance+dog_25_se&p=1&sr=0
https://www.airnewzealand.com/special-assistance-flying-service-dog#:%7E:text=All%20service%20dogs%20travelling%20to,indicating%20that%20they%20are%20certified
https://www.airnewzealand.com/special-assistance-flying-service-dog#:%7E:text=All%20service%20dogs%20travelling%20to,indicating%20that%20they%20are%20certified
https://www.airnewzealand.com/special-assistance-flying-service-dog#:%7E:text=All%20service%20dogs%20travelling%20to,indicating%20that%20they%20are%20certified
https://www.airnewzealand.com/special-assistance-flying-service-dog#:%7E:text=All%20service%20dogs%20travelling%20to,indicating%20that%20they%20are%20certified
https://www.airnewzealand.com/special-assistance-flying-service-dog#:%7E:text=All%20service%20dogs%20travelling%20to,indicating%20that%20they%20are%20certified
https://www.airnewzealand.com/special-assistance-flying-service-dog#:%7E:text=All%20service%20dogs%20travelling%20to,indicating%20that%20they%20are%20certified
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• It appears as though all foreign assistance dogs trained by an organization accredited by ADI or 
IGDF can come to New Zealand and have public access rights. https://www.mpi.govt.nz/bring-
send-to-nz/pets-travelling-to-nz/bringing-cats-and-dogs-to-nz/assistance-and-guide-dogs/ 

• How to bring an assistance dog into New Zealand and get it certified by New Zealand: 
https://www.mpi.govt.nz/bring-send-to-nz/pets-travelling-to-nz/bringing-cats-and-dogs-to-
nz/assistance-and-guide-dogs/  

 Apply for a permit to import 

 Provide proof that your dog is an assistant dog: You’ll need to send in supporting 
information with your import permit application to show that your dog meets the MPI 
documentation requirements for an assistance dog.  

- For guide dogs: provide documentation from a member school of the International 
Federation of Guide Dog Schools to show that your dog has been trained and certified as 
a guide dog.  

- For other assistance dogs: provide documentation to show that your dog has been 
trained and certified as an assistance dog by a recognised and accredited national or 
international organisation. Examples of recognised and accredited assistance dog 
organisations can be found through Assistance Dogs International.  

 Provide proof of your dog's service  

- You’ll also need to supply documentation from the relevant organisation, confirming 
your assistance dog has been in your service and used in your daily life (or under the 
supervision of the organisation) for at least the 6 months before the arrival date. 

 Notify MPI in advance of your arrival  

- You need to apply for an MPI veterinary arrival inspection using the MPI veterinary 
inspection form 

 Assistance dogs can only be cleared for entry at Auckland and Christchurch/Lyttleton. 

 Provide veterinary health certificates and laboratory reports 

 Arrangements can be made for an official MPI veterinarian to meet you and your dog during 
the available inspection times in the passenger terminal to minimise delays. Your dog may 
travel with you in the cabin of the aircraft if it has been assessed by MPI as an assistance dog 
and is acceptable to the airline. Assistance dogs that comply with New Zealand’s import 
requirements are eligible for clearance into New Zealand, without any post-arrival 
quarantine. 

• The following dog breeds/types and their crosses are not eligible to come to New Zealand:  

 Brazilian fila  

 dogo Argentino  

 Japanese tosa  

 perro de presa Canario  

https://www.mpi.govt.nz/bring-send-to-nz/pets-travelling-to-nz/bringing-cats-and-dogs-to-nz/assistance-and-guide-dogs/
https://www.mpi.govt.nz/bring-send-to-nz/pets-travelling-to-nz/bringing-cats-and-dogs-to-nz/assistance-and-guide-dogs/
https://www.mpi.govt.nz/bring-send-to-nz/pets-travelling-to-nz/bringing-cats-and-dogs-to-nz/assistance-and-guide-dogs/
https://www.mpi.govt.nz/bring-send-to-nz/pets-travelling-to-nz/bringing-cats-and-dogs-to-nz/assistance-and-guide-dogs/
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 American pit bull terrier 

• Must have the following documents:  

 An import permit issued by MPI 

 the original Model Veterinary Certificate A, signed, endorsed and dated  

 the original Model Veterinary Certificate B, signed, endorsed and dated 

 original laboratory reports and rabies vaccination records (where applicable), or copies 
endorsed by the official government veterinarian  

 if the dog has medication; a copy of the prescription and declaration (if needed)  

 any other documents as required by the airline 

• For more information, see https://www.mpi.govt.nz/dmsdocument/36300-Assistance-Dog-
Support-Document  

 

https://www.mpi.govt.nz/dmsdocument/36300-Assistance-Dog-Support-Document
https://www.mpi.govt.nz/dmsdocument/36300-Assistance-Dog-Support-Document
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