Atlas Assistance Dogs®
Diversity, Equity, and Inclusion (DEI) Policy and Action Plan

Last updated December 4, 2025

Purpose

This policy affirms Atlas Assistance Dogs’ (“Atlas”) commitment to a diverse, equitable, and inclusive
environment where everyone in the Atlas community — clients, trainers, volunteers, applicants,
employees, Board Members, subcontractors, and vendors — feels respected and valued regardless of
gender, age, race, ethnicity, national origin, sexual orientation or identity, disability, education, or any
other reason. The policy identifies actions to Identify and address any inequities in our policies,
programs, and services and commits Atlas representatives to proactive measures to ensure diversity,
equity, and inclusion throughout the organization.

Scope

This policy applies to all Atlas representatives.

Definitions

Atlas Representative: An individual who acts on behalf of Atlas Assistance Dogs, either inside or outside
the organization, including but not limited to employees, Board members, advisors, volunteers, clients,
Team Facilitators, Atlas Certified Trainers, and independent contractors as well as people applying for
those roles.

Diversity: The presence of differences within a group or organization. In our case, diversity refers to a
variety of backgrounds, perspectives, and experiences, including but not limited to race, ethnicity,
gender, age, ability, sexual orientation, and socioeconomic status.

Equity: The fair treatment of all individuals, ensuring that everyone has access to the same
opportunities, resources, and support, while recognizing that some may need additional assistance to
achieve equal outcomes.

Inclusion: Creating an environment where everyone feels welcome, valued, and respected. Inclusion
means actively engaging all individuals, ensuring they have a voice, and enabling them to fully
participate and contribute to the organization.

Policy Statement

Atlas will foster a diverse, equitable, and inclusive environment through sustained commitment, ongoing
actions, and awareness and vigilance in seeking out areas where we can improve our practices. We are
committed to providing equal opportunities for employment, support, volunteering, and advancement
in all areas of our organization. We respect the benefit that diverse life experiences bring to the Atlas
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community, and we strive to listen and learn from all perspectives. As part of our commitment to the
core value of humane, ethical treatment of dogs and people, Atlas will also foster an environment where
dogs in our program are respected, treated with kindness, and kept from harm.

Responsibilities

Atlas Representatives: All Atlas Representatives are responsible for fostering a culture and a community
where everyone feels valued, respected, included, and heard; upholding DEI principles in all interactions
within the organization and with external stakeholders; acting as advocates for diversity, equity, and
inclusion in their respective roles and responsibilities; and identifying areas for improvement.

Board of Directors: The Board is responsible for setting the tone for DEI commitment and ensuring
diversity, equity, and inclusion are considered in all organizational decisions and planning. The Board will
regularly review and update DEI policies and practices to ensure they align with organizational goals and
legal requirements.

Executive Director and Director of Operations and Programs: The ED and DoOP are responsible for
ensuring DEI principles are an integral part of Atlas operations, including employment decisions,
volunteer recruitment, and treatment of applicants for Atlas services. They will also ensure that DEI
values are communicated effectively to all staff, volunteers, and partners.

Procedures

Atlas will encourage diversity, equity, and inclusion throughout the organization by ensuring our policies
and practices do not discriminate against or exclude anyone for reasons of bias and identifying and
removing barriers to achieving diversity, equity, and inclusion throughout our organization. We
recognize that establishing and maintaining a diverse, equitable, and inclusive environment requires a
significant, sustained commitment; ongoing actions; and awareness and vigilance in seeking out areas
where we can improve our practices.

1. Diversify Representation

Atlas will work proactively to increase diversity within our organization to better support and represent
underserved populations and to create an organization that feels welcoming and accepting to all. This
includes working for diversity in our Board, employees, client base, volunteer base, and trainer base.

2. Dismantle Barriers and Bias

Atlas will lead by example. We will demonstrate through our actions, our policies, and our
communications that we are firmly committed to eliminating barriers experienced by BIPOC, disabled,
LGBTQIA+, and other underrepresented communities. We will work both within Atlas and in the larger
community to be agents of change in expanding diversity, equity, and inclusion. We will instill a personal
commitment to diversity, equity, and inclusion; ensure compliance with the Americans with Disabilities
Act in all public-facing materials; and develop and track metrics and indicators to evaluate progress. We
recognize that disabled people can be Board members, Team Facilitators, trainers, or volunteers and we
will provide accommodations where needed to help them succeed.
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3. Amplify Diverse Voices

Atlas will demonstrate a continuing and sustained commitment to our goal of being more diverse,
equitable, and inclusive. We will look for opportunities to expand our reach, both to increase our
effectiveness in achieving DEI goals and to better serve our constituents. We will strive to partner and
work with other organizations, businesses, and individuals whose core values are compatible with ours;
and include stories and images of diverse groups in our promotional and informational material.

Monitoring and Compliance

During onboarding, all Atlas Representatives will be asked to complete a Demographic Information Form
that requests the following information:

e Gender identity

e Sexual orientation

e Race/ethnicity

e \Veteran status

e Ability status

e Ability accommodation

Individuals completing the form select from a drop-down list for each item. “Prefer not to answer” and
“Prefer to self-describe” options are provided for each item. All forms make it clear that these answers
will be kept confidential and will not in any way impact their acceptance to a particular role. Answers
may determine if individuals are eligible for scholarships that are earmarked based on race, disability,
veteran status, etc.

Pronouns are also requested from all engaging with Atlas, with the same options to not answer or self-
describe. This ensures we can address people appropriately.

Anonymized reports compiling the information provided for onboarding and active representatives will
be presented to the Board at the annual Board meeting to keep the Board informed of our demographic
makeup and provide information for potential corrective action.

This policy will be reviewed annually by the Board as described in the Governance Practices document.
References
e Atlas Anti-Discrimination and Harassment Prevention Policy

e Atlas Complaint and Whistleblower Policy
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